
DENIC ENUM Domain Terms and Conditions 
 
Please note:  
The English translation of the DENIC ENUM Domain Terms and Conditions is provided for the convenience of our non-
German-speaking customers. Regardless of this, only the original German-language version is legally binding.  
 
The following Terms and Conditions shall govern 
the Domain Contract between DENIC eG (hereinaf-
ter: DENIC) based in Frankfurt am Main, Germany, 
and the Domain Holder. 
 
§ 1 Domain Registration and Administration 
(1) The (future) Domain Holder shall submit the 
domain application to DENIC through a DENIC 
member, once said member is convinced that the 
(future) Domain Holder is indeed the legitimate 
holder of the telephone number corresponding to 
the domain. DENIC accepts the application 
through the successful completion of registration, 
provided the technical conditions are met for en-
suring the domain’s connectivity. 
(2) The same DENIC member as registered the 
domain shall administer it on behalf of the Domain 
Holder thereafter. All communications which the 
Domain Holder sends to DENIC on the basis of 
these Terms and Conditions shall be channelled 
through this same DENIC member. It shall also be 
possible for communications from DENIC to the 
abovenamed persons to be similarly channelled 
through said DENIC member. 
(3) It shall be possible for the Domain Holder to 
transfer administration of the domain from one 
DENIC member to another. Such a transfer shall be 
made by the Domain Holder submitting an appro-
priate application to DENIC through the DENIC 
member who is to administer the domain thereaf-
ter, subject to the provisos that this member is 
convinced that the Domain Holder is indeed the 
legitimate holder of the telephone number corre-
sponding to the domain, that the corresponding 
instruction has been issued and that the DENIC 
member who has been administering the domain 
beforehand has been informed of the transfer. 
 
§ 2 DENIC’s Duties 
(1) DENIC shall include the domain and its technical 
data in the name servers for the .9.4.e164.arpa 
domain (connectivity). This shall not be done if the 
technical data is not suitable for establishing con-
nectivity of the domain or if the underlying tech-
nical configuration would lead to an excessive load 
on the name servers. In this latter instance, DENIC 
shall have the right to make modifications to the 
technical data in order to ensure connectivity. 

(2) At no time does DENIC have any duty whatso-
ever to verify whether or not the registration of the 
domain or use thereof by the Domain Holder in-
fringes the rights of third parties. Nor, in particular, 
does DENIC have any duty to check that the Do-
main Holder is indeed the legitimate holder of the 
corresponding telephone number. 
(3) Should there be any doubt as to whether the 
Domain Holder is indeed the legitimate holder of 
the corresponding telephone number, DENIC shall 
have the right to remove the domain and its tech-
nical data from the name servers for the 
.9.4.e164.arpa domain (disconnection) and to block 
its transfer to any third party until such doubt is 
dispelled. 
 
§ 3 Domain Holder’s Duties 
(1) In submitting the application for registration of a 
domain, and in submitting any request to have the 
administration of the domain transferred to a dif-
ferent DENIC member (§ 1(3)), as well as in applying 
for each renewal (§ 7(1)), the Domain Holder gives 
an explicit assurance that the data communicated 
is correct and that they are entitled to register 
and/or use the domain and, in particular, that they 
are the legitimate holder of the corresponding 
telephone number and that registration and/or use 
of the domain does not infringe the rights of any 
third party nor break any general law. 
(2) It shall be the Domain Holder’s duty to ensure 
all the necessary technical conditions for the do-
main’s connectivity are permanently met. 
(3) The Domain Holder is required to inform DENIC 
at once of any necessary corrections to the partic-
ulars they have communicated to DENIC. This duty 
also extends to informing DENIC of modifications 
required to this data at any time after that. In sup-
plying and modifying this data, the Domain Holder 
shall always comply with DENIC’s ENUM Domain 
Guidelines, which are available anytime at 
https://www.denic.de/en/enum-domain-guidelines/. 
 
§ 4 Fees 
The only charges levied by DENIC for the domain 
will be on the DENIC member administering it. 

https://www.denic.de/en/enum-domain-guidelines/


 

§ 5 Liability 
(1) DENIC shall only be liable for any damage 
caused by it or by any of its vicarious agents 
through gross negligence or with malice afore-
thought as well as for any breach of substantial 
contract duties for which it is to blame. In the event 
of a breach of substantial contract duties through 
ordinary negligence, DENIC’s liability shall be lim-
ited to the damage typically foreseeable, as a rule, 
however, to a sum not exceeding one hundred 
euros. These limitations shall not apply if any harm 
has been caused to life and limb. 
(2) DENIC members are not DENIC’s vicarious 
agents. 
(3) The Domain Holder shall be liable for any dam-
age incurred by DENIC on account of incorrect 
registration data. 
(4) The Domain Holder shall relieve DENIC of any 
liability resulting from claims filed by third parties 
and shall compensate DENIC for any damage and 
costs that it may suffer through third parties taking 
action against it on the grounds that the Domain 
Holder is not the legitimate holder of the corre-
sponding telephone number or that the registra-
tion of the domain for the Domain Holder or its use 
by the Domain Holder infringes the rights of third 
parties in some other way. In the same way, the 
Domain Holder shall also compensate DENIC or 
DENIC employees for any damage and costs they 
may incur through criminal prosecutions on ac-
count of the registration or the use of the domain. 
 
§ 6 Transfer of the Domain 
(1) The domain is transferable. 
(2) DENIC will register the domain for a third party 
nominated by the existing Domain Holder provid-
ed the existing Domain Holder terminates the Do-
main Contract and the third party submits a do-
main application. DENIC shall have the right to 
refuse the third party’s application if said third 
party is not the legitimate holder of the telephone 
number corresponding to the domain. 
 
§ 7 Duration of Contract, Renewal, Termination 
(1) The Domain Contract is concluded for a period 
of one year, after which it shall terminate automati-
cally. If administration of the domain is transferred 
to another DENIC member (§ 1(3)), the period of 
one year shall recommence. The Domain Holder 
shall have the right to renew the contract for peri-
ods of one year at a time. Each request for renewal 
must be submitted to DENIC by the DENIC mem-
ber administering the domain before the end of 
the current contract period; before submitting a 
renewal request, the DENIC member must be con-
vinced that the (future) Domain Holder is indeed 

the legitimate holder of the telephone number 
corresponding to the domain. 
(2) DENIC shall have the right to terminate the 
contract or to refuse its renewal, when it has sub-
stantial grounds for so doing. These grounds shall 
include, in particular, any case in which: 
a) the Domain Holder is not the legitimate holder 
of the corresponding telephone number; or  
b) the Domain Holder has persistently breached 
substantial contract duties or has remained in 
breach thereof despite receiving a formal warning 
accompanied by a deadline for compliance; or 
c) the data communicated by the Domain Holder 
to DENIC is incorrect; or 
d) it is impossible to establish the identity of the 
Domain Holder from the particulars communicated. 
(3) Notwithstanding any further reaching legal 
rights it may have, DENIC shall be permitted to 
remove the domain and its technical data from the 
name servers for the .9.4.e164.arpa domain (dis-
connection), when it gives notice of termination for 
the domain. 
 
§ 8 Contractual Language, Applicable Law and 
Jurisdiction 
(1) The contractual language shall be German. 
(2) The Domain Contract shall be governed by 
German law. 
(3) For all legal persons as well as for all natural 
persons having their domicile or habitual resi-
dence outside of Germany, the courts with exclu-
sive jurisdiction shall be those of Frankfurt am 
Main. DENIC, however, also shall have the right to 
take legal action against the Domain Holder be-
fore the courts having general jurisdiction for them. 
(4) DENIC does not use dispute resolution pro-
ceedings before a consumer arbitration board. 
(5) DENIC does not apply the dispute resolution 
proceedings made available at the Internet plat-
form for online resolution of disputes between 
traders and consumers (ODR platform) 
http://ec.europa.eu/consumers/odr/ established by 
the European Commission. 
 

http://ec.europa.eu/consumers/odr/

